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June 15, 2007

Alton Hagen
Agenda Kansas City
5290 Foxridge Drive
Mission, KS 66202

Dear Alton:
This letter fulfills a dual purpose.

I want to congratulate you on your One KC award received at the recent KCCVA annual
awards luncheon, And, to thank you and your staff for the exceptional level of service you
provided during the opening of the Museum’s Bloch Building June 1-10, 2007,

I must admit T was not surprised that you were honored with the One KC award, based on
the comments T have heard during these last few months as I have begun to work with a wide
range of people in the tourism and travel industry,

As for the once-in-a-lifetime opening of The Bloch Building, all us at the Nelson-Atkins
Museum of Art sincerely appreciate the high quality of service and attention to detail that-
Agenda-Kansas City provided to Museum staff and visitors and the many special guests who
joined us from around the country, During the flurry of activities over those ten memorable
days many changes and last-minute adjustments were necessary, to which the Agenda staff
responded with grace and focus, helping us to make difficult tasks look effortless to our
delighted guests. We received numerous positive comments about Agenda’s friendliness and
service.

TFor all of this we are grateful.
Best wishes to you and your staff from all of us at The Nelson-Atkins Museum of Art.

Sinccrely,

Brad Schulenberg f 7
Nelson-Atkins Museum of Art



