May 5, 2004

Alton Hagen, CMP

General Manager
AGENDA: Kansas City, Inc.
15305 W. 78th Terrace
Lenexa, KS 66217-9616

Dear Alton

On behalf of DVM Pharmaceuticals | would like to thank you and your staff for an
excellent job well done.

Our Vice President, Steve Mrha was absolutely thrilled with the outstanding
service you provided, "the best transportation company we have ever used." For
which you and your staff are to be complimented. '

Please find enclosed the check for $520.0D as payment for the balance of the
invoice.

Alton, when DVM next has an event in Kansas City, we will be calling on Agenda
for transportation services.

Kind regards,

Myrtle IP. Alexander
Sr. Administrative Assistant

/mpa
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