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AGENDA: USA Receives Highest DOT Rating possible: June 2011  
 
Mission, Kan. (October 10, 2011) – AGENDA: USA, a full service Destination Management 
Company (DMC) providing event production, ground transportation, and convention services to 
organizations in the Kansas City metro area, has received the highest possible rating from the 
Department of Transportation this year.  
 
On June 30th, 2011, the Federal Department of Transportation was at the Agenda: USA 
headquarters to perform a Safety Compliance Audit. The extensive three day audit included 
topics such as Unsafe Driving Training, Fatigued Driving Rules, Controlled Substance Program, 
Driver Fitness Program, Vehicle Maintenance Reporting, Vehicle Inspection Reporting and 
complete compliance of DOT law. 
 
In conclusion of the audit, everything was found to be “Sound” and in “Impeccable” condition 
and we received a rating of “Satisfactory” in all categories, which is the highest rating anyone 
can receive.  
 
In commenting on the award, Alton Hagen, General Manager of Agenda: USA said, “I‟m so 
proud of our Chauffeured Fleet Division and especially its‟ manager, Bruce Adcox.  DOT has the 
authority to levy fines and/or suspend operating authority for even the smallest infraction.  And 
upon conclusion of this exhaustive review the inspector found us to be in such total compliance 
in all aspects he remarked that we were „a company he would want his mother to ride with”. 
 
Agenda: USA was audited by DOT in 2005, and at that time also received the highest rating of 
“Satisfactory”.   
 
AGENDA: USA is a full service Destination Management Company that has provided  
event production, transportation, and convention services to organizations in the Kansas City 
metro area since 1989.  Further information about the company can be found on its website, 
www.AGENDAUSA.com. 
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